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Curriculum Vitae

Liane (Soberman) Ginsburg

A. PERSONAL

A1. Rank / Status
(   
Full Professor (tenured) - 
School of Health Policy and Management, York University
(    
Adjunct Professor, Graduate Program in Kinesiology and Health Science, York University

( 
Adjunct Professor, Master of Science in Healthcare Quality MSc(HQ), Queen’s University

A2. Degrees
2002
Doctor of Philosophy (PhD)
University of Toronto, Dept. of Health Policy, Management & Evaluation

1995
Master of Arts (MA)


University of Toronto, Ontario Institute for Studies in Education

1993
Bachelor of Education (BEd)

McGill University. Montreal, P.Q.

Received PQ teacher certification at the Secondary School level in History and Economics
A3. Employment History
Interruptions:
Maternity leaves 2004-2005 academic year and 2008-2009 academic year 

2023-2024
School of Health Policy & Management, York University


Associate Chair
2020-2021
School of Health Policy & Management, York University


Interim Chair
2018-
School of Health Policy & Management, York University

Full Professor (tenured)
2015-2016
Service Delivery & Safety Dept., World Health Organization (Geneva) 

Visiting Researcher (sabbatical)

2007-2018
School of Health Policy & Management, York University

Associate Professor (tenured)
2002-2007
School of Health Policy & Management, York University

Assistant Professor (tenure stream)
1998-2001
Department of Health Administration, University of Toronto

Research Officer (Part-time, various studies)

1996-1998
Smaller World Communications, Richmond Hill (NRC+Picker Group Canada)

Analyst / Report Writer (various projects)

1992-1998
Primary Care Research Unit, Sunnybrook Health Science Centre, Toronto


Research Assistant (various studies)

1996-1997
Hospital Management Research Unit, University of Toronto

Research Assistant

A4. Honours & Awards
	2012                Dean’s Award for Research – Faculty of Health, York University
	

	2011                Graduate Literary Award – Department of Health Policy, Management and   Evaluation, University of Toronto

2010                Graduate Literary Award – Department of Health Policy, Management and Evaluation, University of Toronto

2005-2011       Career Scientist Award – Ontario Ministry of Health and LTC

2004
    Best Paper – Health Care Man. Division, Academy of Management
	$500  

$500  
$250,000

$500(USD)

	2002-2004
    Postdoctoral Award – Canadian Health Services Research Foundation  
	$100,000

	2002
 Best Paper Based on a Dissertation Award – Health Care Management Division, Academy of Management
	$500 (USD)

	2000
 Ted Golberg Award for most promising PhD student – Department of Health Administration, University of Toronto
	$1,500

	1998-2001     PhD fellowship – NHRDP / CIHR 
	$54,000

	1999
 3M Health Care Quality Team Award – Redesigning core processes of care (Sunnybrook Health Sciences Centre - complex continuing care).
	--

	1997-2000
    University of Toronto Open Fellowship

	$18,000


	1993-95     Graduate Assistantship (OISE, University of Toronto)
	$10,000


B. SCHOLARLY & PROFESSIONAL ACTIVITIES

B1. Summary of Publications
	
	Life-time summary (count)
	Past seven (7) years (count)

	Books authored
	0
	0

	Books edited
	0
	0

	Chapters in books
	5
	0

	Articles in refereed journals
	71
	31

	Papers in refereed conference proceedings
	0
	0

	Published Abstracts
	5
	5

	Creative/Artistic endeavors
	1
	0

	Major Research Reports
	7
	2


B2. Publications
Articles in Refereed Journals 

GINSBURG L, Easterbrook A, Geerts A, et al. (2024). ‘We listened and supported and depended on each other’: a qualitative study of how leadership influences implementation of QI interventions. BMJ Quality & Safety Published Online First: 12 November 2024. doi: 10.1136/bmjqs-2024-017795

Hoben M, Maxwell CJ, Ubell A, Doupe MB, Goodarzi Z, Allana S, Beleno R, Berta W, Bethell J, Daly T, GINSBURG L, Rahman A, Nguyen H, Tate K, McGrail K (2024). EXploring Patterns of use and Effects of adult Day programs to Improve Trajectories of continuing care (EXPEDITE): Protocol of a retrospective cohort study. JMIR research protocols, 13, e60896. https://doi.org/10.2196/60896
Estabrooks C, DeGraves B, Banerjee S, GINSBURG L et al. (2024) “Workforce resilience supporting staff in managing stress: A coherent breathing intervention for the long-term care workforce”. Journal of the American Geriatrics Society, 72(3), 753–766. https://doi.org/10.1111/jgs.18727
GINSBURG L., Hoben, M., Berta, W., Doupe, M., Estabrooks, C. A., Norton, P. G., Reid, C., Geerts, A., & Wagg, A. (2024). Development and validation of the Overall Fidelity Enactment Scale for Complex Interventions (OFES-CI). BMJ quality & safety, bmjqs-2023-016001. 33(2):98-108. https://doi.org/10.1136/bmjqs-2023-016001
GINSBURG L., Easterbrook, A., Massie, A., Berta, W., Doupe, M., Hoben, M., Norton, P., Reid, C., Song, Y., Wagg, A., & Estabrooks, C. (2024). Building a program theory of implementation using process evaluation of a complex quality improvement trial in nursing homes. The Gerontologist, 64(2), gnad064. https://doi.org/10.1093/geront/gnad064
Wagg, A., Hoben, M., GINSBURG, L., Doupe, M., Berta, W., Song, Y., Norton, P., Knopp-Sihota, J., & Estabrooks, C. (2023). Safer Care for Older Persons in (residential) Environments (SCOPE): a pragmatic controlled trial of a care aide-led quality improvement intervention. Implementation science, 18(1), 9. https://doi.org/10.1186/s13012-022-01259-8

MacEachern, L., GINSBURG, L., Hoben, M., Doupe, M., Wagg, A., Knopp-Sihota, J. A., Cranley, L., Song, Y., Estabrooks, C. A., & Berta, W. (2023). Developing a tool to measure enactment of complex quality improvement interventions in healthcare. BMJ open quality, 12(1), e002027. https://doi.org/10.1136/bmjoq-2022-002027

Cranley, L. A., Lo, T. K. T., Weeks, L. E., Hoben, M., GINSBURG, L., Doupe, M., Anderson, R. A., Wagg, A., Boström, A. M., Estabrooks, C. A., & Norton, P. G. (2022). Reporting unit context data to stakeholders in long-term care: a practical approach. Implementation science communications, 3(1), 120. https://doi.org/10.1186/s43058-022-00369-0
Song, Y., MacEachern, L., Doupe, M. B., GINSBURG L., Chamberlain, S. A., Cranley, L., Easterbrook, A., Hoben, M., Knopp-Sihota, J., Reid, C., Wagg, A., Estabrooks, C. A., Keefe, J. M., Rappon, T., Berta, W. (2022). Influences of Post-Implementation Factors on the Sustainability, Sustainment, and Intra-Organizational Spread of Complex Interventions. BMC Health Services Research, 22(1):666. doi: 10.1186/s12913-022-08026-x. 
Doupe, M., Brunkert, T., Wagg, A., GINSBURG L., Norton, PG, Berta, W., Knopp-Sihota, J., Eastabrooks, C. (2022). SCOPE: safer care for older persons (in residential) environments—a pilot study to enhance care aide-led quality improvement in nursing homes. Pilot and Feasibility Studies, 8:26. https://doi.org/10.1186/s40814-022-00975-8.
Hoben, M, GINSBURG L, Norton PG, Doupe M, Berta W, Dearing JW, Keefe JM, Estabrooks CA. (2021). Sustained effects of the INFORM cluster randomized trial: an observational post-intervention study. Implementation Science, 16(1): 83. https://doi.org/10.1186/s13012-021-01151-x
Zaheer S, GINSBURG, L (Supervisor), Wong HJ, et al. (2021). Acute care nurses’ perceptions of leadership, teamwork, turnover intention and patient safety – a mixed methods study. BMC Nursing, 20(1): 134. https://doi.org/10.1186/s12912-021-00652-w

GINSBURG L, Hoben M, Easterbrook A, Anderson RA, Estabrooks CA, Norton PG. (2021). Fidelity is not easy! Challenges and guidelines for assessing fidelity in complex interventions. Trials, 22(1): 372. https://doi.org/10.1186/s13063-021-05322-5
GINSBURG L., Hoben, M., Easterbrook, A. et al. (2020). Examining fidelity in the INFORM trial: a complex team-based behavioral intervention. Implementation Science, 15(1):78. https://doi.org/10.1186/s13012-020-01039-2

Hoben, M., GINSBURG L., Easterbrook, A. et al. (2020) Comparing effects of two higher intensity feedback interventions with simple feedback on improving staff communication in nursing homes—the INFORM cluster-randomized controlled trial. Implementation Science. 15(1):75. https://doi.org/10.1186/s13012-020-01038-3

Berta WB, Wagg A, Cranley L, Doupe M, GINSBURG L, Hoben M, et al. (2019). Sustainment, Sustainability, and Spread Study (SSaSSy): protocol for a study of factors that contribute to the sustainment, sustainability, and spread of practice changes introduced through an evidence-based quality-improvement intervention in Canadian nursing homes. Implementation Sci 14(1): 109 doi:10.1186/s13012-019-0959-2
El Morr C, GINSBURG L, Nam V. et al. (2019). Insight into health care outcomes for persons living with heart failure using health data analytics. Studies in Health Technology and Informatics. 257:98-102. doi:10.3233/978-1-61499-951-5-98.

Zaheer S, GINSBURG L (Supervisor), Wong H, Thomson K, Bain L, Wulffhart Z.  (2019).  Turnover intention of hospital staff in Ontario, Canada: exploring the role of frontline supervisors, teamwork, and mindful organizing. Human Resources for Health. 17(1):66.  doi: 10.1186/s12960-019-0404-2.  
Zaheer S, GINSBURG L (Supervisor), Wong H, Thomson K, Bain L.  (2018).  Importance of safety climate, teamwork climate and demographics: understanding nurses, allied health professionals and clerical staff perceptions of patient safety. BMJ Open Quality. 7(4):433.  doi: 10.1136/bmjoq-2018-00043
GINSBURG L, Easterbrook A, Berta W, Norton PG, Doupe M, Knoff-Sihota J, Anderson R, Wagg A.  (2018) Implementing Frontline-Worker–Led Quality Improvement in Nursing Homes: Getting to “How”.  Joint Commission Journal on Quality and Patient Safety. 44(9):526-535
Berta W, Laporte A, Perreira T, GINSBURG L, Rohit Dass A, Deber R, Baumann A, Cranley L, Bourgeault I, Lum J, Gamble B, Pilkington K, Haroun V, McAlister M, VanderBent S, Neves P. (2018) Relationships between Work Outcomes, Work Attitudes and Work Environments of Health Support Workers in Ontario Long Term Care and Home & Community Care Settings. Human Resources for Health. 16(1):15. doi: 10.1186/s12960-018-0277-9 

Perreira T, Berta W, GINSBURG L, Barnsley J, Herbert M.  (2018) Insights into Nurses’ Work: Exploring Relationships among Work Attitudes & Work- related Behaviours. Health Care Management Review.  43(4): 315-327. doi: 10.1097/HMR.0000000000000151..  

GINSBURG L, Dhingra-Kumar N, Donaldson LJ. (2017). What stage are low-income and middle-income countries (LMICs) at with patient safety curriculum implementation and what are the barriers to implementation? A two-stage cross-sectional study.  BMJ Open; 7:e016110. doi:10.1136/bmjopen-2017-016110

Perreira T, Berta W, Laporte A, Elliott G, Deber R, GINSBURG L, Lum J.  (2017).  Shining a Light:  Examining Similarities and Differences in the Work Psychology of Health Support Workers employed in Long Term Care and Home & Community Care Settings.  Journal of Applied Gerontology (2017): 0733464817737622.
El Morr C, GINSBURG L, Nam V, Woollard S. (2017) Assessing the Performance of a Modified LACE Index (LACE-rt) to Predict Unplanned Readmission After Discharge in a Community Teaching Hospital. Interactive Journal of Medical Research. 6(1):e2. doi: 10.2196/ijmr.7183..
Ahmad F, Shakya Y, GINSBURG L, Lou W, Ng P, Rashid M, Ferrari M, Dinca S, Ledwos S, Mckenzie K. (2017). Pre-Consult Interactive Computer-assisted Client Assessment Survey (iCCAS) for Common Mental Disorders: A Pilot Randomized Trial in a Community Health Center.  Canadian Medical Association Journal Open (CMAJ Open), 5(1): E190-E197.  doi: 10.9778/cmajo.20160118

VanDenKerkhof EG, Sears N, Edge DS, Tregunno D, and GINSBURG L. (2017). Patient safety in practical nurses' education: a cross-sectional survey of newly registered practical nurses in Canada. Nurse Education Today. 51:48-56. doi: 10.1016/j.nedt.2017.01.003

GINSBURG L, & Bain L. (2017).  The evaluation of a multifaceted intervention to promote ‘speaking-up’ and to strengthen interprofessional teamwork climate perceptions.  Journal of Interprofessional Care.  31(2):207-217. doi: 10.1080/13561820.2016.1249280.

Hoben M, Norton PG, GINSBURG L.. et al. (2017). Improving Nursing Home Care through Feedback On PerfoRMance Data (INFORM): Protocol for a cluster-randomized trial. Trials 18: 9. doi:10.1186/s13063-016-1748-8.

Cummings GG, Doupe M, GINSBURG L., McGregor M, Norton PG, Estabrooks CA. (2017) Development and validation of A Scheduled Shifts Staffing (ASSiST) measure of unit-level staffing in nursing homes. Gerontologist, 57(3):509–516. doi:10.1093/geront/gnv682. 

Somanader DS, Chessex C, GINSBURG L, Grace SL. (2017).  Quality and variability of cardiac rehabilitation delivery: Applying the Canadian quality indicators.  Journal of Cardiopulmonary Rehabilitation and Prevention. 37(6):412-420. doi: 10.1097/HCR.0000000000000223  

Ahmad F, Shakya Y, GINSBURG L, Lou W, Ng P, Rashid M, Ferrari M, Ledwos C, McKenzie K. (2016). Burden of common mental disorders in a community health center sample. Canadian Family Physician, 62(12):2758-e766.  

GINSBURG L, Berta W, Baumbusch J, Dass AR, Laporte A, Reid C, Squires J,  Taylor D. (2016). Measuring Work Engagement, Psychological Empowerment, and Organizational Citizenship Behavior Among Health Care Aides. The Gerontologist, 56(2):e1-11. doi: 10.1093/geront/gnv129. 

GINSBURG L. & Gilin D. (2016) Patient safety climate strength – a concept that requires attention.    BMJ Quality and Safety. 25(9):680-687. doi:10.1136/bmjqs-2015-004150.
GINSBURG L. (2015). “Speaking up” climate: a new domain of culture to measure and explore. BMJ Quality & Safety. 24(11): 661-3.  doi.org/10.1136/bmjqs-2015-004598

Castel ES, GINSBURG L. (Supervisor), Zaheer S, Tamim H. (2015). Understanding nurses’ and physicians' fear of repercussions for reporting errors: clinician characteristics, organization demographics, or leadership factors? BMC Health Services Research, 15, 326. 

Estabrooks CA, Squires JE, Hayduk L, Morgan D, Cummings GG, GINSBURG L, Stewart N, McGilton K, Kang SH, Norton PG. (2015). The influence of organizational context on best practice use by care aides in residential long-term care settings. Journal of the American Medical Directors Association, 16(6), 537.e1–537.e10. doi: 10.1016/j.jamda.2015.03.009

Lukewich J, Edge DS, Tranmer J, Raymond J, Miron J, GINSBURG L, VanDenKerkhof EG. (2015). Undergraduate baccalaureate nursing students’ self-reported confidence in learning about patient safety in the classroom and clinical settings: An annual cross-sectional study (2010-2013). International Journal of Nursing Studies. 52(5):930-938.  doi 10.1016/j.ijnurstu.2015.01.010.

Doyle P, VanDenKerkhof EG, Edge D, GINSBURG L, Goldstein DH. (2015). Self-reported patient safety competence among Canadian medical students and postgraduate trainees: a cross-sectional survey. BMJ Quality & Safety. 2015;24(2):135-141 doi:10.1136/bmjqs-2014-003142.

GINSBURG L, Tregunno D, Norton PG, Smee S, VanDenKerkhof EG, Luctkar-Flude M, Medves J. (2015) Development and testing of an Objective Structured Clinical Exam (OSCE) to Assess Socio-Cultural Dimensions of Patient Safety Competency.  BMJ Quality and Safety, 24(3): 188-194.

Veres A (student), Bain D, Tin D, Thorne JC, GINSBURG L (supervisor). (2014). The neglected importance of hope in self-management programs – a call for action. Chronic Illness 10(2): 77-80. 
Zaheer S, GINSBURG L (Supervisor), Chuang Y, Grace S. (2014). Patient Safety Climate (PSC) perceptions of front-line staff in acute care hospitals: Examining the role of ease of reporting, group unit norms of openness, and participative leadership. Health Care Management Review. 40(1):13-23
Tregunno D, GINSBURG L, Clarke B, Norton PG. (2014) Integrating patient safety into health professionals’ curricula: a qualitative study of medical, nursing and pharmacy faculty perspectives.  BMJ Quality and Safety, 23:257-264. doi:10.1136/bmjqs-2013-001900. 

GINSBURG L, Tregunno D, Norton PG, Mitchell JI, Howley H. (2014) ‘Not another safety culture survey’: using the Canadian patient safety climate survey (Can-PSCS) to measure provider perceptions of PSC across health settings.  BMJ Quality and Safety, 23(2):162-170.  doi:10.1136/bmjqs-2013-002220
Sears K, Godfrey CM, Luctkar-Flude M, GINSBURG L, Tregunno D, Ross-White A. (2014). Measuring Competence in healthcare learners and healthcare professionals by comparing Self-Assessment with Objective Structured Clinical Examinations: A systematic review. JBI Database of Systematic Reviews and Implementation Reports, 12(11): 221-272.  doi: 10.11124/jbisrir-2014-1605

Nam V (student), Tin D, Bain L, Thorne JC, GINSBURG L (supervisor). (2013)   Clinical utility of the HADS for Evaluating Outpatient Education.  Clinical Rheumatology. 33(5):685-692. doi: 10.1007/s10067-013-2377-1

Berta W, GINSBURG L, Lemieux-Charles L, Gilbart E. (2013) Insights into implementation: What, why & how care protocols are implemented in Ontario nursing homes.  Canadian Journal on Aging, 32 (1):73-85. 
GINSBURG L, Tregunno D, Norton PG. (2013) Self-reported patient safety competence among new graduates in medicine, nursing and pharmacy.  BMJ Quality and Safety. 22(2):147-154.  doi:10.1136/bmjqs-2012-001308.

Dunn L, VanDenKerkhof E, Karp S, Toyin O, Edge D, GINSBURG L. (2012) Perspectives on Patient Safety among Undergraduate Nursing Students.  Journal of Nursing Education, 51(9):526-31. doi: 10.3928/01484834-20120706-04. 
GINSBURG L, Castel E, Tregunno D, Norton PG.  (2012) The H-PEPSS: An instrument to measure health professionals’ perceptions of patient safety competence at entry into practice.   BMJ Quality & Safety, 21(8):676-684.
Gravely S, GINSBURG L, Stewart DE, Mak S, Grace SL. (2012).  Referral and use of heart failure clinics: what factors are related to access? Canadian Journal of Cardiology, 28(4):483-489.
Mitchell GJ, Tregunno D, Gray J, GINSBURG LR (2012). Patterns of Patient Safety Culture: A Complexity and Arts-Informed Project of Knowledge Translation.  Nursing Leadership, 24(2):65-77.

Mallidou A, Cummings GG, GINSBURG, LR, Chuang Y, Kang S, Norton PG, Estabrooks, CA.  (2011). Staff, space, and time as dimensions of organizational slack: A psychometric assessment.  Health Care Management Review, 36(3):252-264.  

Andermann A, GINSBURG L, Norton P, Arora N, Bates DW, Wu AW, Larizgoitia I. (2011).  Core competencies for patient safety research: A cornerstone for global capacity strengthening.  Quality and Safety in Health Care, 20:96-101.
GINSBURG L, Chuang Y, Norton PG, Berta W, Tregunno D, Ng P, Richardson J.  (2010). The relationship between organizational leadership for safety and learning from patient safety failure events.  Health Services Research, 45(3):607-32.
Berta W, Teare G, Gilbart E, GINSBURG L, Lemieux-Charles L, Davis D, Rappolt S.  (2010). Spanning the know-do gap: Understanding knowledge application and capacity in long-term care homes. Social Science and Medicine, 70(9):1326-34

GINSBURG L, Chuang Y, Norton PG, Berta W, Tregunno D, Ng P, Richardson J. (2009). Development of a Measure of Patient Safety Event Learning Responses.  Health Services Research, 44(6):  2123-2147.
GINSBURG L, Chuang Y, Richardson J, Norton PG, Berta W, Tregunno D, Ng P. (2009)  Categorizing Errors and Adverse Events for Learning: The provider perspective. Healthcare Quarterly, 12:154-160.
GINSBURG L, Gilin D, Tregunno D, Norton PG, Fleming M, Flemons W. (2009). Advancing Measurement of Patient Safety Culture.  Health Services Research, 44(1): 205-224. 

GINSBURG L, Lewis S, Zackheim L, Casebeer A, Norton PG. (2007).  Revisiting interaction in knowledge translation.  Implementation Science, 2(34).   

Chuang Y, GINSBURG L. Berta W. (2007). Learning from preventable adverse events in health care organizations: development of a multilevel model of learning and propositions.  Health Care Management Review, 32(4).

Berta W,  Teare G, Gilbart E, GINSBURG L, Lemieux-Charles L, Davis D, Rappolt S. (2005).  The Contingencies of Organizational Learning in Long-Term Care: Factors that Affect Innovation Adoption.  Health Care Management Review, 30(4): 1-11.

GINSBURG L, Norton PG, Lewis S, Casebeer A. (2005) An educational intervention to enhance nurse leader perceptions of patient safety culture.  Health Services Research. 40(4): 997-1020.  
GINSBURG L, & Tregunno D. (2005). New approaches to interprofessional education and collaborative practice: Lessons from the organizational change literature.  Jourmal of Interprofessional Care, 19(1):177-187.
Norton PG, GINSBURG L, Dunn E, Beckett R, Faulkner D. (2004).  Educational interventions to improve practice of non-specialty physicians in need who are identified by peer review.  The Journal of Continuing Education in the Health Professions. 24:244-252.

SOBERMAN GINSBURG L.  (2003). Factors That Influence Line Managers’ Perceptions Of Hospital Performance Data.  Health Services Research. 38(1): 261-286.  

SOBERMAN L, Murray M, Norton PG, van Maris B. (1997). Satisfaction of Residents and Families in Long Term Care: III. Disseminating Results.  Quality Management in Health Care, 5(3): 63-71.

Norton PG, Dunn EV, SOBERMAN L, (1997). What Factors Affect Quality of Care?  Using the Peer Assessment Program in Ontario Family Practices. Canadian Family Physician, 43: 1739-1744.

Norton PG, van Maris B, SOBERMAN L, Murray M. (1996). Satisfaction of Residents and Families in LTC: I. Construction and Application of a Tool. Quality Management in Health Care, 4(3): 38-46.

van Maris B, SOBERMAN L, Murray M, Norton PG. (1996). Satisfaction of Residents and Families in Long Term Care: II. Lessons Learned.  Quality Management in Health Care, 4(3): 47-53.

Norton PG, Dunn EV, SOBERMAN L. (1994). Family Practice in Ontario: How Physician Demographics Affect Practice Patterns.  Canadian Family Physician, 40: 249-256.

Chapters in books 

GINSBURG L, & Tregunno D. (2006). Who’s Culture is it Anyway: Perceptions of patient safety culture by different stakeholder groups. In A. L. Casebeer, A. Harrison, & A.L. Mark (Eds), Innovations in Health Care:  A Reality Check.  Hampshire: Palgrave Macmillan

Baker GR, GINSBURG L, Langley A. (2004). “Information, Knowledge, Evidence and Organizational Decision Making” in L. Lemieux-Charles and F. Champagne (Eds.)  Multidisciplinary Perspectives on Evidence-Based Decision-Making in Health Care.  Toronto: University of Toronto Press.
SOBERMAN GINSBURG L. (2001). Total quality management in health care: A goal setting approach.  In J.D. Blair, J.D, Fottler, M.D, & Savage, G.F. (Eds.)  Advances in Health Care Management: Volume 2.  Greenwich, CN: JAI Press. 
SOBERMAN L, Murray M, Norton PG, van Maris B. (1999).  The Domains of Satisfaction in Long Term Care, in J. Cohen Mansfield, F. Ejaz, & P. Werner (Eds.) Satisfaction Surveys in Long Term Care.  New York: Springer.

SOBERMAN L. (1999). “Immigration and the Canadian Federal Election of 1993: The Press as Political Educator,” in H. Troper & M. Weinfeld  (Eds.) Ethnicity, politics, and public policy: case studies in Canadian diversity.  Toronto: University of Toronto Press.

Published Abstracts (Selected)

Perreira TA, Berta W, Barnsley J, GINSBURG L. (2016). Insights into Nurses’ Work: Exploring Relationships among Work Attitudes & Work-related Behaviours ACAD MANAGE PROC 2016 2016:1 14322; doi:10.5465/AMBPP.2016.14322abstract 
Estabrooks CE, Squires J, Hayduk L, Morgan D, Cummings GG, GINSBURG L, Norton PG. (2015). Does organizational context influence the use of best practices by healthcare aides in residential long term care? Implementation Science, 10:S1, A64.

Sears K, Godfrey CM, Luctkar-Flude M, Tregunno D, GINSBURG L, Ross-White A, (2013). Measuring competence in healthcare professionals: a systematic review comparing self-assessment with objective structured clinical examinations (OSCEs). International Journal of Evidence-Based Healthcare, 11(3)

Estabrooks CA, Squires JE, Cummings GG, Morgan DG, Stewart N, Teare GF, Norton PG, GINSBURG L, McGilton KS. (2012). The Influence of Organizational Context on Use of Research and Staff Outcomes in Healthcare Aides. The Gerontologist, 52(S1), 485-486.
Tin D, Bain L, Thorne JC, Nam S, GINSBURG L.(2012).Clinical Utility of the Hospital Anxiety and Depression Scale in an Outpt. Fibromyalgia Educa. Program.  Arthritis & Rheumatism, 64(S10), S1012

B3. Creative / Artistic Endeavours 
· “Seeing the forest – Patient safety culture” (Short Play; Julia Gray & Gail Mitchell – co-writers). Patterns of Patient Safety Culture: A Complexity and Arts-Informed KT Project. 
· Performed at a 1.5 day Patient Safety Culture Symposium I hosted at York (2007) with D. Tregunno); Symposium was attended by over 100 health professionals & Quality and Safety directors at York University in 2007.  
· Redeveloped in 2010 for professional development workshops for health care providers across Toronto as part of Patient Safety Week.

B4. Unpublished Research Reports 
GINSBURG L, Norton PG, Tregunno D. (2012).  MSI Patient Safety Culture Survey. Technical report of 2010 Survey Revisions.  Final Report available at: http://www.yorku.ca/patientsafety/psculture/questionnaire.htm
GINSBURG L, Norton PG, Castel E, Murray M, Tregunno D. (2010).  MSI Patient Safety Culture Survey. 2010 Survey Revisions: Creating the MSI-2010.  Final Report available at: http://www.yorku.ca/patientsafety/psculture/questionnaire.htm
GINSBURG L, Castel E. (2008).  Patient Safety in Health Professional Education: Development Of A Questionnaire To Assess Student Learning. Final Report prepared from a grant from the Canadian Patient Safety Institute (CPSI).
GINSBURG L, Tregunno D, Norton PG, Fleming M, Gilin D, Flemons W. (2007).  Perceptions of Patient Safety Culture in Six Canadian Healthcare Organizations.  Final Report prepared from a grant from the Canadian Patient Safety Institute (CPSI).
GINSBURG L. (2006).  Perceptions of Patient Safety Culture in Four Manitoba Health Regions.  Prepared for the Manitoba Institute for Patient Safety, Winnipeg, MB.
Oandasan I, D'Amou, D, Zwarenstein M, Barker K, Purden M, Beaulieau MD, Reeves S, Nasmith L, Bosco C, GINSBURG L, & Tregunno D. (2004). Interdisciplinary Education for Collaborative, Patient-Centred Practice: Research & Findings Report. Ottawa, ON: Health Canada.

Baker GR & SOBERMAN LR. “System Integration and change: Methodology,” and “System Integration and change: System Findings,” in G.R. Baker, G.M. Anderson, A.D. Brown, I. McKillop, C. Montgomery, M. Murray, & G.H. Pink (Eds.). (2000). Hospital Report ’99: A balanced scorecard for Ontario acute care hospitals. Toronto.

B5. Work Submitted 
B6. Work in Progress 
GINSBURG L, Easterbrook A, Massie A, Berta W et al.  How Leadership Influences Implementation of complex interventions. 

B7. Professional Service

Scholarly & Professional review activities (e.g., for funding agencies, journals, and other organizations are listed in section D.2. under Service to Organizations Outside the University. 

B8. Funding
	External Peer Reviewed Grants
	

	2021-

2026
	Norwegian Research Council. Operating Grant. Co-Investigator. “From Knowledge to Action (K2A): Developing interventions to improve older adult care transitions between nursing homes and emergency wards”. Jacobsen & Doupe (Principal Investigators). 
	 $2,342,647 (CAD)

	2023-2024
	Canadian Institutes of Health Research, Brain Health (BHCIA): Knowledge Synthesis and Mobilization Grant. Co-Investigator. “Adult Day Programs and Their effects on individuals with Dementia and their Caregivers (ADAPT-DemCare): Developing program theories on the how and why”. Hoben (Principal Applicant).
	$100,000

	2022-2024
	Canadian Institutes of Health Research, Operating Grant.  Co-Principal Investigator. (With Daly and Wong) “Retaining and Attracting Workers in Long-Term Care Homes: How System Dynamics Can Help”.
	$112,838

	2021-2022
	Canadian Institutes of Health Research, Operating Grant.  Co-Investigator.  “The impact of the COVID-l9 Pandemic on long term care home staff and residents.” Estabrooks & Cummings (Principal Applicants).
	$756,890

	2018-2021
	Canadian Institutes of Health Research, Project Grant. Co-Investigator.  “Sustainability, Sustainment, and Spread Study (SSaSSy): An Exploratory Study of Factors that Contribute to the Sustainability, Sustainment & Spread of a Complex Quality Improvement Intervention in Canadian Nursing Homes”. Berta, Estabrooks & Wagg (Principal Applicants)
	$967,724

	2018-

2019
	Canadian Institutes of Health Research, Strategy for Patient-Oriented Research (SPOR): Patient-Oriented Research Collaboration Grants.  Collaborator.  “Building Citizen Engagement in the Translating Research in Elder Care (TREC) Program”.  Gruneir, Estabrooks (Principal Applicants).  
	$40,000

	2016-

2019
	Canadian Institutes of Health Research, Operating Grant.  Co-Investigator.  “Safer Care for Older Persons in (Residential) Environments (SCOPE)”.  Carole Estabrooks & Adrian Wagg (Co-Principal Investigator) & Ginsburg, L., Anderson, R., Baumbusch, J., Berta, W., Clement, F., Doupe, M., Keefe, J.,  Cranley, L., Cummings, G., Dearing, J., Holroyd-Leduc, J., McGregor, M., McLeod, D., Norton, P., Lanham, H., Profetto-McGrath, J., Reid, C., Senthilselvan, A., Smith, M., Squires, J., Teare, G., Thompson, G.   
	$913,577

	2015-

2018
	Canadian Institutes of Health Research, Operating Grant, Health Services and Policy Research.  Co-Principal Investigator.  “Improving Nursing Home Care through Feedback On PerfoRMance Data (INFORM)”.  Carole Estabrooks (Co-Principal Investigator) & Ginsburg, L., Wagg, A., Anderson, R., Baumbusch, J., Berta, W., Doupe, M., Keefe, J.,  Cranley, L., Cummings, G., Dearing, J., Hoben, M., McGregor, M., Norton, P., Lanham, H., Profetto-McGrath, J., Reid, C., Senthilselvan, A., Smith, M., Squires, J., Teare, G., Thompson, G.   
	$756,827

	2014-

2017
	CIHR: Partnerships for Health System Improvement (PHSI). Co-Investigator.  “Advice Seeking Networks in Long Term Care”.

Estabrooks, C.A. (PI), (PKUs): Cook, H., McLeod, D., (Co-PIs): Baumbusch, J., Doupe, M., Keefe, J., Wagg, A., (Co-As): Berta, W., Cranley, L., Cummings, G., Dearing, J., Ginsburg, L., Knopp-Sihota, J., McGregor, M., Norton, P., Profetto-McGrath, J., Reid, C., Squires, J., Teare, G., Thompson, G., (KUs): 16, (Collab): 12
	$615,000

	2014-

2017
	Canadian Institutes of Health Research, Operating Grant, Health Services and Policy Research.  Co-Investigator.  “The Invisible Workforce: Exploring the Roles & Significance of Health Support Workers in Caring for Older Canadians”.  Whitney Berta & Audrey Laporte (Co-Principal Investigators), A. Baumann,  I. Bourgeault, L. Cranley, R. Deber, B. Gamble, L. Ginsburg, J. Lum.   
	$345,636

	2014
	SIM-one (Ontario Simluation Network), Development & Implementation Grant. Principal Investigator (with L. Bain, co-PI). “Evaluation of  Simulation to Support an Interprofessional “Just Speak Up” Culture”.  
	$9,935



	2013-

2014
	Canadian Institutes of Health Research, Institute of Aging: Operating Grant Bridge Funding. Co-Investigator. Carole Estabrooks (Principal Investigator) + 23 other co-investigators. “Translating Research in Elder Care”.  
	$200,000



	2013-

2014
	Canadian Institutes of Health Research, Catalyst Grant. Co-Investigator. Farah Ahmad (Principal Investigator) + 6 other co-investigators. “Interactive Computer-assisted Screening (iCAS) for Depression in Primary Care”.  
	$89,933



	2013

	Canadian Institutes of Health Research, Operating Grant (Bridge fuding from large grant pool). Co-Investigator. Carole Estabrooks (Principal Investigator) + 23 other co-investigators. “Translating Research in Elder Care 2.0”.  
	$100,000



	2013
	Canadian Institutes of Health Research, Undergraduate Studentship in

Musculoskeletal Research.  Principal Investigator (student: Janice Ngeno) “Measuring Adherence to Oral Osteoporosis Medication in Patients Attending an Inter-professional Osteoporosis Program”.  
	$4,500



	2013


	Alberta Innovates- Health Solutions, Collaborative Research & Innovation Opportunities (CRIO) LOI.  Co-Investigator. Carole Estabrooks (Principal Investigator) + 15 other co-investigators. “SPARK: Strategic partners applying research knowledge (for the elderly)”.  
	$25,000



	2010-2013
	Canadian Patient Safety Institute, Research Grants Program.

Principal Investigator (with D. Tregunno, co-PI, P.G. Norton, H. Campbell, J. Medves). “Assessment of and the Factors that Influence Patient Safety Competence among Health Professionals at Entry to Practice”.  
	$121,649



	2012
	Canadian Institutes of Health Research, Undergraduate Studentship in

Musculoskeletal Research.  Principal Investigator (student: Alexandra Veres) “A comparison of the importance of the patient identified Theme of Hope as a component of Chronic Disease Education Programs across the arthritis spectrum”.  
	$4,500



	
	
	

	2012
	Canadian Institutes of Health Research, Undergraduate Studentship in

Musculoskeletal Research.  Principal Investigator (student: Seungree Nam) “Using the Hosptial Anxiety and Depression Scale (HADS) as a validated outcome measurement tool in an outpatient fibromyalgia education program”.  
	$4,500


	
	
	

	2010-2011
	Canadian Institutes of Health Research, Meetings, Planning and Dissemination Grant: Knowledge Translation.
Principal Investigator (with Y. Chuang co-PI, W. Berta, P. Norton). “Learning to Learn from Patient Safety Events”.
	$19,500

	
	
	

	2005-2009
	Canadian Institutes of Health Research, Operating Grant, Knowledge Translation Strategies for Health Research Program.

Principal Investigator (with Y. Chuang co-PI, W. Berta, P. Norton., P. Ng., J. Richardson, D. Tregunno). “Factors Influencing Learning from Preventable Adverse Events and Near Misses in Acute Care Hospitals:  A Multi-Level Approach”. 
	$261,706

	
	
	

	2007-2008
	Canadian Patient Safety Institute, Studentship Program.

Principal Investigator. “How do age, organizational tenure, and exposure to a safety curriculum in nursing education impact on staff safety behaviours?”.  
	$8,000



	
	
	

	2006-2007
	Canadian Patient Safety Institute, Research Grants Program.

Principal Investigator (with D. Tregunno, co-PI, P.G. Norton, M. Fleming, D. Gilin, W. Flemons). “Patient Safety Culture: Improving measurement and establishing links to patient safety activity”.  
	$229,000



	
	
	

	2003-2006
	Canadian Institutes of Health Research, Operating Grant, Knowledge Translation Strategies for Health Research Program.

Co Investigator (with W. Berta & G. Teare, (co-Pis), L. Lemieux-Charles, D. Davis, S. Rappolt). “Learning Capacity in Ontario’s Long-Term Care Facilities: A Study of Factors that Affect the Adoption, Transfer, Adaptation and Retention of Clinical Practice Guidelines”. 
	$208,908

	
	
	

	2003-2008  
	University of Toronto, Faculty of Medicine Dean's Fund – New Staff Grant.
Co Investigator (with W. Berta & G. Teare, (co-Pis), L. Lemieux-Charles, D. Davis, S. Rappolt). “Learning Capacity in Ontario’s Long-Term Care Facilities: A Study of Factors that Affect the Adoption, Transfer, Adaptation and Retention of Clinical Practice Guidelines”. 
	$10,000

	
	
	

	2002-2004  
	Canadian Institutes of Health Research, Special Operating Grant from the President’s Fund.
Principal Investigator (with co-investigators: S. Lewis & A. Casebeer).  “Incidence of Adverse Events in Canadian Hospitals: Evaluation of Stakeholder Involvement”. 
	$20,000  

	
	
	

	2002-2004  
	Calgary Health Region, Small Research Grant.

Principal Investigator (with co-investigators: P. Norton, S. Lewis & A. Casebeer).  “A comprehensive evaluation of two interventions designed to promote patient safety”. 
	$7,000

	
	
	

	1996-1997
	HEALNet [Health Evidence Application and Linkage Network, a federally funded Network of Centres of Excellence] Operating Grant.

Co Investigator (with M. Murray (PI), P. Norton, D. Roberge, R. Pineault). “Patient Evaluation Survey Data Disseminated in Healthcare Organizations”. 
	$17,500

	
	
	

	1990-1995
	The Sunnybrook Foundation and the College of Physicians and Surgeons of Ontario.

Co Investigator (with P. Norton (PI) & E. Dunn).  “Analysis of Peer Assessment Data”. 
	$11,500

	Major non-Tri Council TREC (Translating Research in Elder Care) Funding 

(Co-Investigator)
	

	2014 – 2019
	Alberta Health. Translating Research in Elder Care (TREC). Estabrooks, C.A. (PI) et al. Reference#: PAB03013
	$5M

	2014 – 2019
	Manitoba Health. Translating Research in Elder Care (TREC). Estabrooks, C.A. (PI) et al. Reference#: PAB03013
	$1.2M

	2014 – 2019
	British Columbia - Fraser Health.  Translating Research in Elder Care (TREC).  Estabrooks, C.A. (PI) et al.  
	$600,000

	2013 – 2018 
	British Columbia Ministry of Health. Translating Research in Elder Care (TREC). Estabrooks, C.A. (PI) et al. 
	$1.5M

	2010 – 2015
	British Columbia Interior Health Authority. Translating Research in Elder Care (TREC). Estabrooks, C.A. (PI) et al. Reference#: TBD
	$900,000

	Internal Research Funding


	

	2005
	York University, Atkinson Faculty Minor Research Grant and Junior Faculty Fund Grant 

Principal Investigator.  “Improving the Assessment of Patient Safety Culture: Considering Different Stakeholders and Healthcare Settings  ”.  
	$2,200

	2005
	Matched funds promised by Atkinson Faculty to support a grant requested from the Canadian Patient Safety Institute.

Matched funds promised by York, VPRI (Social Sciences) to support a grant requested from the Canadian Patient Safety Institute.
Principal Investigator.  “Patient Safety Culture: Improving measurement and establishing links to patient safety activity”.  
	$5,000

$5,000


B9. Oral Presentations (National / International) – to 2018
Invited Presentations 
February 2017
Invited Lecture. “Patient Safety Culture Measurement”. Postgraduate Certification in Patient Safety, Imperial College London (delivered remotely), February 7th, 2017. 

April 2016
Invited Lecture. “Evaluation of an Intervention to Support an Interprofessional ‘Speak Up’ Culture” (with Bain L). Interprofessional Care Community of Practice and Wilson Centre Joint Research Rounds, Toronto, Canada (delivered remotely), April 25th, 2016. 

March 2016
Invited Presentation.  L. Ginsburg “Focusing Quality and Safety for Global Healthcare Improvement”. 6th International Performance and Quality in Health Care Congress, March 4, 2016.  Antalya, Turkey.
May 2015
Podcast.  L. Ginsburg “Patient Safety Culture and Patient Safety Climate”.  W21 (Ward of the 21st Century Patient Safety Podcasts – Episode 41.

November 2013
Invited Presentation.  L. Ginsburg “Strategies for Organizational Culture Change”. Public Health Ontario “Just clean your hands symposium”, November 18-19, 2013.  Toronto, Ontario.
June 2013
Invited Presentation.  L. Ginsburg “Safety culture in the context of Interprofessional Care”. Southlake Regional Health Centre Quality Rounds, June, 2013. 
February 2012
Invited Presentation.  L. Ginsburg “Measuring Patient Safety Culture: Can we reveal the intangible”. ISMP Canada National Webinar, February 29, 2012. 
October 2011
Invited Presentation.  L. Ginsburg “Our Patient Safety Culture: How can we reveal the intangible?”. Sunnybrook Health Science Centre Patient Safety Rounds, October 6, 2011.  Toronto, Ontario.
June 2011
Invited Presentation.  L. Ginsburg “Patient Safety Culture: Looking at Measurement and Improvement”. Accreditation Canada Education Forum, June 21, 2010.  Toronto, Ontario.
February 2010
Invited Presentation. “How do Hospitals Learn from Patient Safety Events?”. Quality Healthcare Network Live – Taking a Call on Quality, February 25, 2010.  Ontario Province-wide Interactive Conference Call.
February 2008

Invited Presentation. “Creating leaders in patient safety research: Essential competencies for conducting research and translating evidence to reduce patient harm” Education and training in patient safety research - 1st meeting of the expert working group. WHO, Geneva, Switzerland, 18-19 February 2008 

October 2007
Invited Presentation. "Learning from Patient Safety Events”. Research into Policy Seminar, Ontario Ministry of Health & Long Term Care, October 18, 2007
Peer Reviewed Oral Conference Presentations (2008-2018)
August 2018
Context and Work Attitudes as antecedents of Change-Oriented Citizenship in Care Aides (with T Rappon (PhD student & presenting author), W Berta, C Estabrooks.  Academy of Management 2018 Annual Meeting, Chicago, IL.

May 2018
Successfully Implementing Quality Improvement: Getting to ‘How’ (L Ginsburg presenting author).  Paper Presentation at the International Science and Research Symposium of the International Forum on Quality and Safety in Healthcare – BMJ Events, Amsterdam, Netherlands.  

July 2017
Improving Nursing Home Care Through Feedback on PerforMance Data (INFORM) (with M Hoben, PG Norton, AS Wagg, CA Estabrooks). 21st IAGG World Congress of Gerontology and Geriatrics (IAGG2017), San Francisco, California.

August 2016
Insights into Nurses’ Work: Exploring Relationships among Work Attitudes & Work-related Behaviours (with TA Perreira, W Berta, J Barnsley).  Academy of Management Annual Meeting, Anaheim, Californaia
November 2015
Monitoring and feedback of data quality in a longitudinal survey study: Methods, challenges and effects on interviewer performance (with M Hoben, SA Chamberlain, C Reid, JE Squires, PG Norton, CA Estabrooks). 68th Annual Scientific Meeting of the Gerontological Society of America, Orlando, Florida, USA.

September 2015
The Evaluation of The Use of simulation to Support an Interprofessional “Just Speak Up” (JSU) Culture (with L Bain, B Blum). The fifth Collaborating Across Borders Conference (CAB V), Roanoke, Virginia.

May 2015
Does organizational context influence best practice use of healthcare aides in Canadian Nursing Homes? (with JE Squires, CE Estabrooks, L Hayduk, D Morgan, GG Cummings, N Stewart, K McGilton, SH Kang, PG Norton). KT Canada Annual Scientific Meeting, Halifax, Nova Scotia.

December 2014
Does organizational context influence the use of best practices by healthcare aides in residential long term care? (with CE Estabrooks, JE Squires, L Hayduk, D Morgan, GG Cummings, PG Norton). 7th Annual Conference on the Science of Dissemination and Implementation: Transforming Health Systems to Optimize Individual and Population Health, Bethesda, MD, USA.

October 2014
Evaluation of an Intervention to Support an Inter-professional “Just Speak Up” Culture (with Bain L, Blum B) Centre for Quality Improvement and Patient Safety (C-QuIPS) Annual Research Meeting, Toronto, ON.

November 2012
The Influence of Organizational Context on Use of Research and Staff Outcomes in Healthcare Aides. (with C Estabrooks, JE Squires, GG Cummings, D Morgan, N Stewart, G Teare, PG Norton, K McGilton) Gerontological Society of America's 65th Annual Scientific Meeting, San Diego, CA.

October 2012
Assessment of and the Factors that Influence Patient Safety Competence among Health Professionals at Entry to Practice (with D. Tregunno, P. Norton, J Medves). International Society for Quality in Healthcare Annual Meeting, Geneva, Switzerland. 
October 2012
The influence of organizational context on use of research and staff outcomes in healthcare aides. (with Estabrooks CA, Squires JE, Cummings GG, Morgan D, Stewart N, Teare G, Norton PG, Ginsberg L, McGilton K, Hayduk LA, Kang SH). 41st Annual Scientific and Educational Meeting of the Canadian Association of Gerontology, Vancouver, BC.

September 2012 
Exploring the Importance of the Theme of Hope in Patient Education Programs Across the Arthritis Spectrum. (with Bain, L. Tin, D., Thorne, J.C., Veres, A.) Canadian Rheumatology Association.  Toronto, ON.

October 2010 
Can Individuals and Units Learn from Patient Safety Failures at the same Time? (with Y. Chuang, P.Norton, W. Berta,).  International Society for Quality in Healthcare Annual Meeting, Paris, France. 

October 2009 
The Relationship between Organizational Leadership for Safety and Learning From Patient Safety Events (with Y. Chuang, P.Norton, W. Berta, D. Tregunno et al).  International Society for Quality in Healthcare Annual Meeting, Dublin, Ireland. 

October 2007 
Can we learn only from Catastrophe?  (with Y. Chuang, P.Norton, W. Berta, D. Tregunno et al).  Halifax 7: The Canadian Helathcare Safety Symposium, Ottawa. 

October 2007 
The Rhetoric and Reality of Safety Culture Measurement (with D. Tregunno, P. Norton, M. Fleming, D. Gilin, W. Flemons).  Halifax 7: The Canadian Helathcare Safety Symposium, Ottawa. 

September 2007 
Matryoshka Dolls: Learning from a small subset of Patient Safety Events (with Y. Chuang, P.Norton, W. Berta, D. Tregunno et al)..  2007 Patient Safety Research: shaping the European agenda, Porto, Portugal.
September 2007 
Can we learn only from Catastrophe? (with Y. Chuang, P.Norton, W. Berta, D. Tregunno et al).  2007 Patient Safety Research: shaping the European agenda, Porto, Portugal.
C. TEACHING

C1.  Undergraduate Teaching 
Undergraduate Courses (York University)

	2016 - 2020
	HLST 3400 – Topics in Quality and Safety in Health (multiple sections each year)

  - I typically teach 150 students per year in this course

	2005 - current
	HLST 4200 – Applied Research Methods in Health (multiple sections each year) 

  - I typically teach 150 students per year in this course

	2004, 2005
	HLST 4330 – Decision Making and Decision Support Systems in Healthcare

	2003, 2004
	HLST 3230 – Integrated Health Systems


Undergraduate Research Supervision
2013 
Janice Ngeno – Undergraduate CIHR Studentship in Musculoskeletal Research. “Measuring Adherence to Oral Osteoporosis Medication in Patients Attending an Inter-professional Osteoporosis Program”.  

2012 
Seungree Nam – Undergraduate CIHR Studentship in Musculoskeletal Research. “Using the Hosptial Anxiety and Depression Scale (HADS) as a validated outcome measurement tool in an outpatient fibromyalgia education program”.  
2012 
Alexandra Veres – Undergraduate CIHR Studentship in Musculoskeletal Research.  “A comparison of the importance of the patient identified Theme of Hope as a component of Chronic Disease Education Programs across the arthritis spectrum”.  
C2. Graduate Teaching / Supervision
Graduate Courses (York University)

	2022 - 
	HLTH 6245 3.0 – Perspectives on Knowledge Transfer, Evidence & Decision Making in Organizations 


Reading Courses (York University)

2015

“Patient Safety Learning: Organizational Theory and Healthcare Application” (Directed Reading course for Shahram Zaheer)
Supervisions / Committees 

2019 - 

PhD Supervisor – Ifat Witz, Health Studies, York University

2019 - 

PhD Supervisory Committee member – Ariane Seguin Massie, Kinesiology, York University 
2018

Postdoctoral Supervision award – Dr. Yuri Fabiola Villan Villan, CIHR Health System Impact Fellowships – Declined (candidate could not relocate to Canada)
2018-2020

Postdoctoral Supervisor – Yuting Song, Nursing, University of Alberta

2017-2019

Postdoctoral Supervisor – Adam Easterbrook, Nursing, University of Alberta

2012-2018

PhD Supervisor – Maryam Salaripour, Health Studies, York University (completed)

2012-2017

PhD Supervisor – Shahram Zaheer, Health Studies, York University (completed)

2013-2015

PhD Committee Member – Tyrone Periera, Health Management, University of Toronto (completed)

2013-2014

MA Supervisor – Evan Castel, Kinesiology, York (completed)

2014-2015

MA Committee member – Deborah Somander, Kinesiology, York (completed)

2009-2012

MA Supervisor – Shahram Zaheer, Kinesiology, York University (completed)

2007-2010

PhD Committee Member – Shannon Gravely-Witte, Kinesiology, York (completed)

C3. Other Teaching-Related Activities 
Professional Education
	2012-2013
	Listening and Responding to Data – Full day session in the Certificate in Clinical Leadership Program, offered by the Faculty of Health, York

	2010-2012
	Evidence for Improving Patient Safety – 1/2 day session in the Certificate in Clinical Risk, Negligence and Claims Management, Osgoode Law School, York

	2007
	Patient Safety Culture Symposium (1.5 days) – Organized meeting (with D. Tregunno); Attended by over 100 health professionals & Quality and Safety directors from across Canada.  See Symposium Program.


C4. Course / Curriculum Development 
Course Development 

As the first hire in the Health Management stream of the BHS program I developed the health management curriculum for the BHS in 2002-2003.  This included the development of 6 core courses:

HLST 3230 3.0 Integrated Health Systems

HLST 4250 3.0 Measuring Health System Performance/Effectiveness

HLST 3400 3.0 Critical Perspectives: Quality Improvement & Patient Safety

HLST 3250 3.0 Health Care Financial Management

HLST 4330 3.0 Decision Making in Health Organizations (with S. Dinca-Panaitescu)

HLST 4200 6.0 Applied Research Approaches (with other SHPM faculty)
Detailed BHS Curriculum Reviews*
2019-2020  
SHPM BHS Specialized Honours detailed curriculum review

2012

UUDLES committee to review all SHPM undergraduate courses. 

2013

Student Feedback Sub-committee, Cyclical Program Review.  

2006/7
  
Internal SHPM curriculum review 

   *CROSS-REFERENCED in Service (D.1)
D. SERVICE

D1. University Service
University-Level Activities

	2023
	Vanier Scholarship – Second round review committee

	2021 – current
	Member, Tenure & Promotions Senate Review Committee

	2020 – 2021
	Member of Senate


Faculty-Level Activities
	2021 – 2022
	Elected Member, Decanal Search Committee – Faculty of Health

	2020 – 2021
	Executive & Planning Committee of Faculty of Health Council

	2017 – 2019

	Health Leadership and Learning Network (HLLN) Board of Advisors – Faculty of Health

	2013 – 2019
	Internal Research Review Committee – Faculty of Health 

	2003 – 2006
	Member, Atkinson Committee on Research

	2003 – 2004
	Chair, Atkinson Committee on Research


Unit-Level Activities (with significant time commitment)

	2021 – 2022
	Lead, BHS degree renewal – Creation of a consolidated Specialized Honours BHS in Health Policy, Management & Digital Health (approved by FOH Council April 2022)

	2020 – 2021
	Interim Chair, SHPM

	2020 – 2021
	Lead, New Field Proposal, Health System Management & Health Data Analytics, Graduate Program in Health (approved by Senate December 2021)

	2019 – 2021
	SHPM Cyclical Program Review Preparation Committee

	2011 – current
	Chair, Hiring committees (various) – SHPM

	2014 – current

	Member, Undergraduate Curriculum Committee, School of Health Policy & Management (SHPM)

	2014 (4 months) 
	Interim Department Chair, SHPM

	2010 –2011 
	Member, Undergradate Recruitment Committee – SHPM

	2005 – 2010
	Member, Hiring committee – SHPM

	2012
	Member, UDDLES Committee – SHPM 

	2005 – current

	Chair or member, T&P Committees (File Preparation Committee and Adjudicating Committee) – SHPM 

	2003,  2005
	Co-lead - proposal for a Masters program in management decision making and information – SHPM



D.2. Service to Organizations Outside the University 
2023

Swiss National Science Foundation – Proposal Review

2022/23 - 

Chair, CIHR Knowledge Translation Research Peer Review Committee (declined Spring 2022 due to sabbatical time difference)
2023

External Examiner, Royal Roads University Heather Tomlinson (MA in Leadership)
2010 – current 
Ad hoc reviewer for various journals including BMJ Quality and Safety, BMC Health Services Research; International Journal for Quality in Healthcare
2022
Peer review, UK National Institute for Health and Care Research (NIHR) Patient Safety Research Collaborations (PSRC) Competition 
2022
External Appointment Reviewer, Johns Hopkins School of Nursing 
2019, 2022
Invited Chair, CIHR Knowledge Translation Research Peer Review Committee
2020
Review Panel Member, CIHR COVID-19 Rapid Research Operating Grant
2018 – 2020
Chair, Quality, Safety and Risk Management (Board) Committee, Toronto Grace Health Centre 

2013 – 2020

Member, Board of Trustees, Toronto Grace Health Centre 

2011 – 2019 
Scientific Officer, CIHR Knowledge Translation Research (KTR) Peer Review Committee (review panel member only during the 2016 two-stage review year)
2013 – 2017

Member, Quality & Safety Board Committee, Toronto Grace Health Centre 

2015 - 2016     
Visiting Researcher (Sabbatical) - World Health Organization (SDS Dept), Geneva

2011 - 2014    
Member, Editorial Advisory Board, Health Care Management Review (Journal)
2017
Peer review, Auckland Medical Research Foundation (Project Grant) 

2013

Invited Chair, CIHR Knowledge Translation Research Peer Review Committee
2007 – 2012    
Review Panel Member, CIHR Knowledge Translation Research Committee; Alberta Innovates – Health Solutions Review Panel

2003 – 2006
Review Panel Member, Nova Scotia Health Research Foundation (NSHRF) and the Canadian Health Services Research Foundation (CHSRF) 

