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Campbell, J. Medves). “Assessment of and the Factors that Influence Patient
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Ng., J. Richardson, D. Tregunno). “Factors Influencing Learning from
Preventable Adverse Events and Near Misses in Acute Care Hospitals: A
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“Patient Evaluation Survey Data Disseminated in Healthcare

Organizations”.
1990- The Sunnybrook Foundation and the College of Physicians and Surgeons of $11,500
1995 Ontario.

Co Investigator (with P. Norton (PI) & E. Dunn). “Analysis of Peer
Assessment Data”.

I. Internal Research Funding

2005 York University, Atkinson Faculty Minor Research Grant and Junior Faculty $2,200
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Principal Investigator. “Improving the Assessment of Patient Safety Culture:
Considering Different Stakeholders and Healthcare Settings ™.

2005 Matched funds promised by Atkinson Faculty to support a grant requested $5,000
from the Canadian Patient Safety Institute.
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requested from the Canadian Patient Safety Institute.
Principal Investigator. “Patient Safety Culture: Improving measurement and
establishing links to patient safety activity”.
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A Questionnaire To Assess Student Learning. Final Report prepared from a grant from the Canadian
Patient Safety Institute (CPSI).

GINSBURG, L., D. Tregunno, , P.G. Norton, M. Fleming, D. Gilin, W. Flemons (2007).
Perceptions of Patient Safety Culture in Six Canadian Healthcare Organizations. Final Report
prepared from a grant from the Canadian Patient Safety Institute (CPSI).

GINSBURG, L. (20006). Perceptions of Patient Safety Culture in Four Manitoba Health Regions.
Prepared for the Manitoba Institute for Patient Safety, Winnipeg, MB.

Oandasan, 1., D'Amour, D., Zwarenstein, M., Barker, K., Purden, M., Beaulieau, M. D., Reeves, S.,
Nasmith, L., Bosco, C., GINSBURG, L., & Tregunno, D. (2004). Interdisciplinary Education for
Collaborative, Patient-Centred Practice: Research & Findings Report. Ottawa, ON: Health Canada.

Baker, G.R. and LR. SOBERMAN, “System Integration and change: Methodology,” and “System
Integration and change: System Findings,” in G.R. Baker, G.M. Anderson, A.D. Brown, I. McKillop,
C. Montgomery, M. Murray, & G.H. Pink (Eds.). (2000). Hospital Report *99: A balanced scorecard for
Ontario acute care hospitals. Toronto.

Invited Presentations

April 2016 “Evaluation of an Intervention to Support an Interprofessional ‘Speak Up’ Culture”
(with Bain L). Interprofessional Care Community of Practice and Wilson Centre Joint
Research Rounds, Toronto, Canada (delivered remotely), April 25t 2016.


http://www.yorku.ca/patientsafety/psculture/questionnaire.htm
http://www.yorku.ca/patientsafety/psculture/questionnaire.htm

March 2016

May 2015

November 2013

June 2013

February 2012

October 2011

June 2011

February 2010

February 2008

October 2007

Invited Presentation. L. Ginsburg “Focusing Quality and Safety for Global
Healthcare Improvement”. 6th International Performance and Quality in Health Care
Congress, March 4, 2016. Antalya, Turkey.

Podcast. L. Ginsburg “Patient Safety Culture and Patient Safety Climate”. W21
(Ward of the 215t Century Patient Safety Podcasts — Episode 41.

Invited Presentation. L. Ginsburg “Strategies for Organizational Culture Change”.
Public Health Ontario “Just clean your hands symposium”, November 18-19, 2013.
Toronto, Ontatrio.

Invited Presentation. L. Ginsburg “Safety culture in the context of
Interprofessional Care”. Southlake Regional Health Centre Quality Rounds, June,
2013.

Invited Presentation. L. Ginsburg “Measuring Patient Safety Culture: Can we
reveal the intangible”. ISMP Canada National Webinar, February 29, 2012.

Invited Presentation. L. Ginsburg “Our Patient Safety Culture: How can we reveal
the intangible?”. Sunnybrook Health Science Centre Patient Safety Rounds, October
6, 2011. Toronto, Ontario.

Invited Presentation. L. Ginsburg “Patient Safety Culture: Looking at
Measurement and Improvement”. Accreditation Canada Education Forum, June 21,
2010. Toronto, Ontario.

Invited Presentation. “How do Hospitals Learn from Patient Safety Events?”.
Quality Healthcare Network Live — Taking a Call on Quality, February 25, 2010.
Ontario Province-wide Interactive Conference Call.

Invited Presentation. “Creating leaders in patient safety research: Essential
competencies for conducting research and translating evidence to reduce patient
harm” Education and training in patient safety research - 1t meeting of the expert
working group. WHO, Geneva, Switzerland, 18-19 February 2008

Invited Presentation. "Learning from Patient Safety Events”. Research into Policy
Seminar, Ontario Ministry of Health & Long Term Care, October 18, 2007

Peer Reviewed Oral Conference Presentations (last 7 years)

November 2015

September 2015

May 2015

Monitoring and feedback of data quality in a longitudinal survey study: Methods,
challenges and effects on interviewer performance. (with Hoben, M., Chamberlain,
S.A., Ginsburg, L.R., Reid, C., Squires, ].E., Norton, P.G., Estabrooks, C.A.). 68th
Annual Scientific Meeting of the Gerontological Society of America, Orlando, Florida,
USA.

The Evaluation of The Use of simulation to Support an Interprofessional “Just Speak Up” (JSU)
Culture (with Bain L, Blum B). The fifth Collaborating Across Borders Conference
(CAB V), Roanoke, Virginia.

Does organizational context influence best practice use of healthcare aides in Canadian Nursing
Homes? (with Squires, J.E., Estabrooks, C.A., Hayduk, L., Morgan, D., Cummings,



December 2014

October 2014

November 2012

October 2012

October 2012

September 2012

October 2010

October 2009

October 2007

October 2007

September 2007

G.G,, Ginsburg, L., Stewart, N., McGilton, K., Kang, S.H., Norton, P.G.). KT
Canada Annual Scientific Meeting, Halifax, Nova Scotia.

Does organizational context influence the use of best practices by healthcare aides in residential long
term care? (with Estabrooks, C.E., Squires, J., Hayduk, L., Morgan, D., Cummings,
G.G,, Ginsburg, L., Norton, P.G.). 7th Annual Conference on the Science of
Dissemination and Implementation: Transforming Health Systems to Optimize
Individual and Population Health, Bethesda, MD, USA.

Evalnation of an Intervention To Support an Inter-professional “Just Speak Up” Culture (with
Bain L, Blum B) Centre for Quality Improvement and Patient Safety (C-QulPS)
Annual Research Meeting, Toronto, ON.

The Influence of Organizational Context on Use of Research and Staff Outcomes in Healthcare
Aides. (with Estabrooks CA, Squires JE, Cummings GG, Morgan D, Stewart N, Teare
G, Norton PG, Ginsberg L, McGilton K.) Gerontological Society of America's 65th
Annual Scientific Meeting, San Diego, CA.

Assessment of and the Factors that Influence Patient Safety Competence among Health Professionals
at Entry to Practice (with D. Tregunno, P. Norton, ] Medves). International Society for
Quality in Healthcare Annual Meeting, Geneva, Switzerland.

The influence of organizational context on use of research and staff outcomes in healthcare

aides. (with Estabrooks CA, Squires JE, Cummings GG, Morgan D, Stewart N, Teare
G, Norton PG, Ginsberg L, McGilton K, Hayduk LA, Kang SH). 41st Annual
Scientific and Educational Meeting of the Canadian Association of Gerontology,
Vancouver, BC.

Exploring the Importance of the Theme of Hope in Patient Education Programs Across the
Arthritis Spectrum. (with Bain, L. Tin, D., Thorne, J.C., Veres, A.) Canadian
Rheumatology Association. Toronto, ON.

Can Individuals and Units Learn from Patient Safety Failures at the same Time? (with Y.
Chuang, P.Norton, W. Berta,). International Society for Quality in Healthcare Annual
Meeting, Paris, France.

The Relationship between Organizational Leadership for Safety and Learning From Patient Safety
Events (with Y. Chuang, P.Norton, W. Berta, D. Tregunno et al). International Society
for Quality in Healthcare Annual Meeting, Dublin, Ireland.

Can we learn only from Catastrophe? (with Y. Chuang, P.Norton, W. Berta, D. Tregunno
et al). Halifax 7: The Canadian Helathcare Safety Symposium, Ottawa.

The Rhetoric and Reality of Safety Culture Measurement (with D. Tregunno, P. Norton, M.
Fleming, D. Gilin, W. Flemons). Halifax 7: The Canadian Helathcare Safety
Symposium, Ottawa.

Matryoshka Dolls: Learning from a small subset of Patient Safety Events (with Y. Chuang,
P.Norton, W. Berta, D. Tregunno et al).. 2007 Patient Safety Research: shaping the
European agenda, Porto, Portugal.



September 2007 Can we learn only from Catastrophe? (with Y. Chuang, P.Norton, W. Berta, D. Tregunno
et al). 2007 Patient Safety Research: shaping the European agenda, Porto, Portugal.



K. Teaching Responsibilities

Professional Education

November 2012,  Listening and Responding to Data — Full day session in the Certificate in Clinical
June 2012 Leadership Program, offered by the Faculty of Health, York University

2010, 2011, 2012  Evidence for Improving Patient Safety — 1/2 day session in the Certificate in
Clinical Risk, Negligence and Claims Management, offered by Osgoode Law
School, York University

Undergradnate Courses (York University)

Winter 2017 HLST 3400 — Topics in Quality and Safety in Health

Fall 2016 HLST 3400 — Topics in Quality and Safety in Health

Fall 2016 HLST 4200 — Applied Research Methods in Health (1 semester — 2 sections)
Fall 2014 HLST 4200 — Applied Research Methods in Health (1 semester — 3 sections)
Fall 2013 HLST 4200 — Applied Research Methods in Health (1 semester — 2 sections)
Fall 2012 HLST 4200 — Applied Research Methods in Health (1 semester — 2 sections)
Fall 2011 HLST 4200 — Applied Research Methods in Health (1 semester — 2 sections)
Fall 2010 HLST 4200 — Applied Research Methods in Health (1 semester — 2 sections)
Fall 2007 HLST 4200 — Applied Research Methods in Health (full year course)

2006 — 2007 HLST 4200 — Applied Research Methods in Health (full year course)

2005 — 20006 HLST 4200 — Applied Research Methods in Health (full year course)

Fall 2005 HLST 4330 — Decision Making and Decision Support Systems in Healthcare
Winter 2004 HIST 4330 — Decision Making and Decision Support Systems in Healthcare
Winter 2004 HIST 3230 — Integrated Health Systems

Spring 2003 HLST 3230 — Integrated Health Systems

L. University Committees

Current Departmental Activities (with Significant time commitment)

2014 — Curriculum Committee, School of Health Policy & Management

2011 - Chair — File Preparation Committee, Member — Adjudicating Committee, School
of Health Policy & Management

2012 -2014 Chair — Hiring Committee, School of Health Policy & Management

2011 Member — Hiring Committee, School of Health Policy & Management
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